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September 2 1,2000 

Ofice of General Counsel 
Federal Election Commission 
999 E Street, N.W. 
Washington, D.C. 20463 

To Whom It May Concern: 

On behalf of the Friends of Susan Bitter Smith Campaign, I would like to file a formal 
complaint regarding malicious activities against our campaign that took place between 
August 6,2000 and the Arizona Primary Election on September 12,2000. This 
complaint regards deceptive phone calls, placed by someone other than from our 
campaign, where our campaign’s name was used to attack another candidate. We also 
want to file a complaint regarding ongoing and harassing faxes that were sent for over 
one month attacking Susan Bitter Smith and also fkaudulently using Bitter Smith’s name 
to attack another candidate. 

I 

The 1 l* hour phone calls clearly violate federal law and constitute h u d .  These calls 
were made on September 11,2000, the eve of the election. The calls seem to have been 
made fkom an automated dialer and have a recorded message from a person who 
identified himself as “Randy Williams” of the Susan Bitter Smith Campaign. The 
person then criticizes another candidate in the race, Jeff Flake, and tells people to be 
carefbl when they cast their vote. A transcript of the recorded message and a tape of the 
message are enclosed. These calls are in no way associated with the Friends of Susan 
Bitter Smith campaign and come on the heels of other attacks made on Bitter Smith and 
her campaign. 

For well over a month, starting at least as early as August 6,2000, faxes were sent out to 
businesses and homes urging people to “stop” Susan Bitter Smith and compared her to 
two former indicted Governors of Arizona. These faxes appeared to be sent from a phone 
number in Illinois (8 15-364-0842) and listed the sender as either “TAB enterprises” or 
“TAB .” 

On August 3 1 st, a new group of faxes appeared that contained the message “Stop her 
[Susan] before she embarrasses Arizona!’’ These faxes were then followed by a new 
group of faxes on September 1, that had placed an editorial cartoon about Bitter Smith 
from a local newspaper and the words “Do we need Bitter Smith?” However on this 
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group of faxes, the sender was listed as “Flake” and not “TAB.” When we called the 
number with the 8 15 area code, there was a recorded message saying “We endorse Jeff 
Flake.” This was on September 4,2000. On September 8*, yet another group of faxes 
appeared. These faxes did not attack Bitter Smith, but another candidate, Jeff Flake. The 
fax listed the sender this time as “Susan Smith.” However, when calling the 8 15 number, 
the message still said “We endorse Jeff Flake.” By September 1 lth, this message was 
changed to say “Please vote for Thomas Liddy, we endorse Mr. Liddy for Congress.” 
Enclosed are copies of the faxes that people have sent to us after they had received them. 
Also enclosed are transcripts and a tape of the messages that callers would receive if they 
called the 81 5 number. 

Clearly there was a calculated attempt in the above instances to hurt and defame Bitter 
Smith and her campaign, and quite possibly other candidates as well. It seems clear to us 
that the above mentioned calls and faxes came from one of Bitter Smith’s opponents or 
an agent of one of her opponents. Neither the phone calls nor the faxes contained any 
“Paid for by” disclaimer. We do not know whether the faxes and the 1 l* hour phone 
calls originated fiom the same source. 

The County Attorney’s ofice has investigated the faxes for over a month. The contact 
person at the County Attorney’s office who has looked into this matter is Jill Kennedy. 
Her number is (602) 506-8541. 

We appreciate attention to this complaint. 

Sincerely, 
/r\ 

%en Hutchinson 
Friends of Susan Bitter Smith 
5806 E. Lewis Ave. 
Scottsdale, AZ 85257 
(602) 957-3434 

Enclosures 

Subscribed and sworn to before me on this 22”a 

cc. Richard Romley, Maricopa County Attorney 
Jill Kennedy, Maricopa County Attorney’s Office 
Janet Napolitano, Arizona Attorney General 
Jose de Jesus Rivera, United States Attorney 
Teresa Whaler, Qwest Communications 
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SEPTEMBER 11,2000 
PHONE CALL TRANSCRIPT 

Caller identifies himself as “Randy Williams” of the Susan Bitter Smith Campaign and 
then continues on to say.. . 

It has “. . .come to my attention concerning congressional candidate Jeff Flake, ahhh, he 
fooled all of us into believing that he is someone we can trust when in fact, according to 
the Arizona Republic and the East Valley Tribune, ahhh, he’s been accused of laundering 
$50,000 to a charity only to have the money given back to himself as an annual 
consulting fee and this is an effort to feed his campaign coffers and in the words of Larry 
Makinson, who is the Director of the Washington, D.C. based Center for Responsive 
Politics. He says if ‘this scheme of his is not illegal, it bloody well ought to be.’ There 
also a FEC and IRS investigation against him currently, so when you cast your vote 
tomorrow, be very, very carefbl. Again this is Randy Williams with the Susan Bitter 
Smith caxipaign.” 

~ ~ ~~~ ~ ~ ~~ 
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SEPTEMBER 4,2000 
Message On Answering Machine From Phone Number 815-364-0842 

“Hi. If you would like to have your fax number removed from our database please write 
it down on a piece of paper and send it over now. If you happen to live in Arizona, we 
endorse Jeff Flake for the first Congressional district. Please vote for Jeff. Thanks. Bye. 

SEPTEMBER 11,2000 
Message On Answering Machine From Phone Number 815-364-0842 

This message has the same beginning message as above, regarding removing the fax 
number fiom their list, but a different ending, which says.. . 
“If you happen to live in the First Congressional District in Arizona, please vote for 
Thomas Liddy. We endorse Mr. Liddy for Congress.” 
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TO 6257 9474818 
Sent by Ine W r d  Winning Cheyenne Bitware 
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DQ we need Susan Bitter Smith too? 

STOP HER! 

Stop Bitter Smith before it too late! 



1 .  

-- FROM : GI%-Billing 

- -  - -  

Arizona already had 

Meecham 
& 

symington 

Do we need Susan Bitter Smith too? 

STOP HER! 
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DO we need Susan Bitter Smith too? 

STOP HER! 

Stop Bitter Smith before it too late! 
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Do we need Susan Bitter Smith too? 

$top Bitter Smith before it too late! 
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Arizona already had 

Meecham 

Symington 

Do we need Bitter Smith too? 

STOP H E W !  

Stop her before she embarrasses Arizona! 

(Whoops Too Late!!! Read the front page of Wednesday's 
East Valley Tribune or Thursday's A 2  Republic.) 
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Do we need Bitter Smith too? 

STOP HER! 

Page 3/3 

Stop her before she embarrasses Arizona! 
I 

(Whoops Too Late!!! Read the front page of 
yednesday's East Valley Tribune) 
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Do we need Bitter Smith too? 

STOP HER! 

Stop her before she embarrasses Arizona! 

(Whoops Too Late!!! Read the front page of Wednesday's 
East Valley Tribune or Thursday's A Z  Republic.) 
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Do we need Bitter Smith? 

Read the front page of Wednesday's East Valley 
Tribune or Thursday's AZ Republic. 
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-Do we need Bitter Smith? 

Read the front page of Wednesday’s East Valley 
Tribune or Thursday’s A 2  Republic. 
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Do we need Bitter Smith? 

Refid the front page of Wednesday's East Valley 
Tribune or Thursday's AZ Republic. 
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Larry Makinson 

O G r  of the Washington. D.C.4a.d Center br Responsive P d k  

Friend of the Special. Interest Groups 
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